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Information and Assistance

Provide information about service available
through a dedicated I & A number (928-3258)

Toll free (866-836-6678)

Last year 14,761 calls were received

Performed 1,250 Long Term Care

Screenings
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Congregate and Home Delivered Meals

We served 70,000 Congregate Meals
through 16 Congregate Sites and 175,000
Home Delivered Meals

All Home Delivered Meals are delivered by
500 volunteers and there are approximately
70 different volunteer meals routes.
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Options for Community Living Services

Intake Screening, in home assessment, case
management
Supportive services to assist individuals to remain at
home

Home maker

Personal care
Home delivered meals

“*We served 367 individuals with 255 age 60 + and
112 under age 60
“*Persons on waiting list numbered 1,563
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Caregiver Support Program

Intake, screening, in-home assessments, case
management

Services are designed to support family
caregivers by providing in-home,
homemaker/ personal care

We served 170 consumers
during this fiscal year.
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Legal Services and \
Long Term Care Ombudsman L.
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Services focus on protection
of public benetits, housing

rights, and access to long term care
Contract with Legal Aid of East TN
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~ Long Term Care Ombudsman Program
Complaint resolution services for residents
of long term care facilities, serving 98

consumers

Contract with Legal Aid of East Tennessee
with services provided by one district
ombudsman, part-time volunteer
coordinator and 30 certified volunteers
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SHIP/SMP

* Assist consumer with questions related to
Medicare and TennCare benefits

* Investigation and reporting

Medicare and Got Medicare? Got Questions?

Medicaid Fraud

1-877-801-0044
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Medicaid Long Term Services & Supports

"CHOICES" is TennCare's program for long-term
care services for elderly (65 years of age and older)
or disabled (21 years of age and older).

The FTAAAD was designated as the Single Point of

Entry for the Medicaid Long Term Care system in
2008 as part of the new CHOICES Act that was
passed by the Tennessee General Assembly.
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Medicaid Long Term Services & Supports

< Long-term care includes ~. 488
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help doing everyday ot

activities that you may -:2: e,

no longer be able to do S Lﬁ;ﬁ?@ ¥ ok
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around your home, preparing meals, or doing

for yourself -like bathing,

household chores.
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= CHOICES

Medicaid Long Term Serwces & Supports

We provide telephone 1ntal<e ,’
screening, home assessment

and gather financial
verifications.

As part of the new CMS/MDS requirements, we
provide long term care counseling services to persons
in the nursing home who are planning to relocate to

the community.
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Senior Centers

“*We support 11 centers

“*Transportation/Health education, promotion/
Exercise programs/ Recreation services

: Co istol Slater Sen
Center 7644023
733425 Kingsport Senior et
wville Sen 392-8400
C hoson County Senior Ce:
27291 727-8883
unt Carmel S rabethton Senior Citiz en
357328 5434362
Jonesborough Area Sen %
nz3 1077 chnson City Senion
753-1075
434-6237
ger

Clinchfield Senior Adult Center
7435
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Help Seniors Stay at Home
90%

Of seniors want

to stay In their
92% et .
- 53%
Of home-delivered of _ |
meal recipients niors rely on

OAA

UC DQ transportation

allowed them

- to remain in
to live at home .
community




Seniors believe
their
current home is
where
they will always live
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